ITopsiiok mpeocTaBIeHUs COUMATBHBIX YCJAYT
NOCTABIIMKAMH COIHAJBHBIX YCJIYT B (popMme
COLMAJBLHOIO 00CTYKHBAHUS HA 1OMY

1. O0mmue moJIoKeHNA

1.1. Hacrosimuii [Topsaok pazpaboTaH B COOTBETCTBUU C TpeOoBaHUsAMU ImyHKTa 10 cTathu 8,
crateu 27 OenepanbHOTO 3aK0Ha OT 28 nexadbps 2013 roga Ne 442-D3 "OO6 ocHOBaxX COIMATBLHOTO
oOciy>xuBanus rpaxaan B Poccuiickoit denepanun”, mynkra 7 ctatbu 5 3akona Hmxkeropoackoit
obsactu ot 5 HOsIOpst 2014 roga Ne 146-3 "O cormaabHOM 00CTYKUBaHUH TPAXKIaH B
Hwmxeropozackoit obmactu".

1.2. IlonsaTus, ucnoas3yemsble B HacTodleM [lopsake, MpUMEHSIOTCSA B 3HAYCHUSX,
onpeaeneHHpx OenepanbHbiM 3aKk0HOM 0T 28 nekadps 2013 roga Ne 442-D3 "O6 ocHOBax
COIMAIPHOTO O0CTYyKHMBaHUs Tpaxaad B Poccuiickoit @enepanun" u 3akoHom Hrkeropoackoi
obmactu ot 5 HOs1Opst 2014 roga Ne 146-3 "O conpanbHOM 00CITy)KUBAaHUM TPAKJIaH B
Hwxeropoackoit o6mactu".

1.3. JleiictBue Hactosimero [lopsimka pactipoctpansercs Ha rpaxkaan Poccutickoit deneparum,
MHOCTPAHHBIX I'PakJlaH U JIML 0€3 rpa)k1aHCTBA, IOCTOSHHO MPOXKHUBAIOLINX HA TEPPUTOPUHI
Hwxeropozackoii o6mactu, 6€KeHIIEB, KOTOPbIE TPU3HAHBI HYKAAIOIIUMUICS B COLMATBHOM
00cITy>kHBaHUH B (hOpME COLMATIBHOIO OOCITYKUBAHHSI HA IOMY ¥ KOTOPBIM MPEACTaBISIETCS
collMajbHAas yCayra Uiu COLUalbHbIE YCIYTH B COOTBETCTBHHU ¢ [Topsiikom npu3HaHus IrpaxaaH
HYKJIAIOLIMMHUCS B COLMAIEHOM O00CITy>KHBaHUH, YTBEPKICHHBIM ITPUKA30M MHUHHUCTEPCTBA
couunanbHoOi monmutuku Hikeropozackoi obmactu ot 27 oktaops 2014 rona Ne 493, 1 KOTOpBIM
NPEJOCTaBIIAETCS COLMaIbHAsA yCIyra WIM COLMANIbHBIE YCIYTH (1ajiee - MoJIydaTesld COLMAIbHBIX
YCIIyT), a TaK)Ke Ha IOPUINIECKUX JIMI] HE3aBUCUMO OT MX OPTaHU3AI[MOHHO-TIPAaBOBOM ()OPMBI H
UHIMBUAYAIbHBIX MpEeANPUHUMATENEH, OCYIIECTBISIONUMX COLUaIbHOE 00CTy)KUBaHUE,
BKITIOYCHHBIX B PEECTpP IMOCTABIIMKOB CONMANBHBIX yCIyr B Hiskeropoackoit oonactu (nanee -
HOCTaBIIUKH COLMAIBHBIX YCIIYT).

1.4. Hactostmuii [Topsimok ycTaHaBIMBAET MpaBUiia U yCIOBUS MPEIOCTABICHUS COUAIBHBIX
YCIIYT MOCTABIIUKAMH COIMAIBHBIX YCIYT B (hopMe COIMAIbHOTO 00CITYKUBAaHHS Ha JIOMY
MOJTy4YaTeNsIM COLMANIbHBIX YCIIyT Ha Tepputopun Huxeropoackoit 061acTi 1 BKIIIOUaeT B ceOs
ACATCIIBHOCTD MMOCTABIIWMKA COUAJIBHBIX YCIYT IO MPCAO0CTABJICHUIO COLIMAJIBHBIX YCIIYT
MOJTy4YaTeNsIM COLMANIbHBIX YCIyT, KOTOpasi HalpaBjieHa Ha yJIy4llleHHe YCIOBUHN HX
KHU3HEEATEILHOCTH MPH COXPAHEHUH MPEeObIBAHNUS MOTyYaTeNell COUATbHBIX YCIYT B
MPUBBIYHON OJIATOMIPHUATHON CPEe - MECTE UX IMPOKUBAHHUSL.

1.5. Tunel opranu3anuii COUUaIbHOrO 00CTYKUBAaHUS, PEJOCTABISIOUINX COLIMATIBHBIE YCIIYTH B
(dopme connanbHOro 00CIyKUBaHUS HA IOMY:

1) KOMIUIEKCHBIE IIEHTPBI COI[UAIBHOTO OOCITYKUBaHUs HACETICHHUS;

2) LEHTPbI COUAIBHOTO OOCITYKUBAaHUS TPakJlaH MOXKUIJIOT0 BO3pacTa U MHBAIWJOB (B TOM YHUCIIE
00J1aCTHOM LIEHTP COLMATBHOTO 00CTYKMUBAHUS OXKHIIBIX TPaXK/1aH U HHBAINU/IOB).

1.6. CounanbHble ycinyru B GopMe COLMaIbHOro 00CTyKUBAaHUS Ha IOMY MPEIOCTaBIISIIOTCS:

1) HepaboTaromuM rpaxaaHaM MOKUIOro Bo3pacTa (KEHIIUHBI cTapiue 55 j1eT, My 4KHbI cTapiie
60 1eT), B TOM 4HCIIe HECKOJIBKUM COBMECTHO MPOKUBAIOLINM, 1 UHBAJIHaM, HE UMEIOIINM
POICTBEHHUKOB, OOSI3aHHBIX B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM OCYIIECTBIISITD
3a HIMH YXO[I (Jayee - OIMHOKUE IpakIaHe);

2) HepaOoTaIIKM I'paXJIaHaM MOKUJIOr0 Bo3pacTa (’KEHILUMHBI cTapiie 55 JeT, My 4HUHbI cTapiie
60 51eT), B TOM 4KCJIe HECKOJIBKIUM COBMECTHO MPOKUBAIOIINUM, U MHBAJIUIAM, POJICTBEHHUKHU



KOTOPBIX, 005I3aHHBIC B COOTBETCTBUH C JICHCTBYIOIIMM 3aKOHOAATEIILCTBOM OCYIIECTRIISITH 32
HUMHU YXOJI, I0 O0BEKTUBHBIM 00CTOSTENbCTBAM (TIPOKUBAHKE B IPYTOM HACEJIIEHHOM IyHKTE,
YaCThIC MPOJAOHKUTEIIbHBIE KOMAaHIUPOBKU, HAJTUYHE B CEMbE PeOCHKA-TOIITKOIbHUKA UITH
pebeHKa-UHBaNUAa, HATMYUE HHBAJIMIHOCTH WK Bo3pacTa crapiie 60 JieT) He UMEIoT
BO3MOKHOCTH OCYHIECTBIISATH YXO/, TUOO OTKA3bIBAIOTCS OCYIIECTBIIATH YXOI IO HHBIM
npUYrHAM, TUO0 BEAYyT acOolUaIbHBIA 00pa3 )KU3HU U (DAKTHUECKU HE OCYIIECTBISIOT YXO.1
(anee - OMMHOKO MPOXKUBAIOLIUE TPAKIAHE);

3) HepaOoTaroUIMM rpaXkJIaHaM MMOKUIIOTO Bo3pacTa (BKEHIIMHBI CTapIie 55 JeT, My>KYUHBI CTapIle
60 neT) 1 UHBaNKMIaM, IPOKUBAIOLINM B CEMbSIX, COBMECTHO ITPOKHMBAIOIINE POJCTBEHHUKN
KOTOPBIX, 00sI3aHHBIE B COOTBETCTBUU C JCHCTBYIOIINM 3aKOHOAATEIbCTBOM OCYIIECTBIIATH 32
HUMH yXOJI, 0 OObEKTUBHBIM OOCTOSATENBCTBAM (HaCThl€ MPOJODKUTEIIbHBIE KOMAHUPOBKH,
HaJIM4YMe B CeMbe peOCHKa-JONIKOIbHUKA WM peOCHKa-UHBAIN/A, HATUNYHE WHBAIUIHOCTH WIIN
Bo3pacTa crapuie 60 jieT) He UMEIOT BO3MOXHOCTH OCYILECTBIIATh YXOJ MO0 OTKa3bIBAIOTCS
OCYLIECTBIIATh YXO/1 10 MHBIM NIPUYMHAM (ajiee - TpaXa1aHe, IPOoKUBAIOIINE B CEMBSIX);

4) HepaboTarOIUM IpaXkAaHaM IMOXKUIIOr0 BO3pacTa U MHBAJIUIaM, Ha )KMJION IUIOLIAAN KOTOPBIX
3apeTUCTPUPOBAHBI, HO HE TIPOKUBAIOT JIUIA, KOTOPHIE 10 0OBEKTUBHBIM 00CTOSTEILCTBAM
((paxTHyEecKOe MPOKUBAHKE B APYTOM HACEJICHHOM ITyHKTE, 4aCThle MPOJIOJKUTEIbHBIE
KOMaHAMPOBKHU, HAJIMYHE B CEMbE peOEHKa-OLIKOIbHUKA UITH peOeHKa-MHBAIN/A, HAJTMUKe
MHBAJIMAHOCTH WK Bo3pacTa ctapiie 60 JieT) He UMEIOT BO3MOXKHOCTH OCYILECTBIIATh YXO/, TM00
OTKa3bIBAIOTCS OCYIIECTBIATH YXO/ 10 MHBIM IIPUUKHAM, JINOO BEIYT aCOLMAIbHBIA 00pa3 KU3HU
U (paKTHUYECKH HE OCYILECTBISAIOT YXOJ (Aajee - rpakaaHe, Ha )KUIION IO d KOTOPhIX
3aperucTpUpOBaHbl UHBIE JIULA);

5) rpaxkaanam TpyI0CIOCOOHOTO BO3pAcTa, YACTUYHO YTPATUBIIUM CIIOCOOHOCTH K
caMOOOCTy)KMBAaHUIO B CBSI3H C MPOJIODKUTEIIBLHON (00J1ee 0THOTO MecsIa) 00JIe3HBIO UITH
MMOJIYYCHHBIMU TpaBMaMH, pOACTBCHHUKHU Y KOTOPBIX OTCYTCTBYIOT JII/I6O 110 O6I>CKTI/IBHLIM
00CTOsATENLCTBAM (IIPOKUBAHUE B JIPYTOM HACEIICHHOM ITYHKTE, YaCThIe TIPOIOJIKHTEIbHbIC
KOMaHIUPOBKH, HAJTMYUE B CEMbE PeOCHKA-TOIIKOJILHUKA MM peOCHKA-UHBAIINIA, HAJTUYNE
MHBAJIMIHOCTH WUJIM Bo3pacTa crapiie 60 jeT) He UMEIOT BO3MOXHOCTH OCYIIECTBIAThH YXO/I, JIN0O
OTKa3bIBAIOTCS OCYIICCTBIIATH YXOJI TI0 MHBIM MPUYUHAM (J1ajIee - OJIMHOKHE U OJJMHOKO
MIPOKUBAIOIIUE TPAXKIaHE TPYAOCTIOCOOHOTO BO3pacTa);

6) HECOBEPIICHHOJETHUM JIETSAM U ACTSIM-UHBaIUAaM, MPOKUBAIOIIUM COBMECTHO C TpaXKJaHaMH,
yKa3aHHBIMH B MOAMYHKTax 1 - 5 HacTOAIIEero myHKTa (J1ajaee - HECOBEPIICHHOIETHUE JIETH);

7) TpaklaHaM U3 4Kciia JIML, YKa3aHHBIX B MOJMYHKTaxX | - 6 HACTOAIIETro MyHKTa, HOCTPa aBIIuM
B pe3yJIbTaTe YpEe3BbIYaHBIX CUTYALUH, BOOPYKEHHBIX MEKHAIIMOHATIBHBIX (MEKITHUYECKHX )
KOH(JIMKTOB

(Taree cOOTBETCTBEHHO - TPaXkIaHe, MOTydyaTelld COLUATbHBIX YCIIYT).

1.7. OmuHOKUM TPYIOCTIOCOOHBIM TpaskJaHaM, YACTUYHO YTPATUBIIUM CIIOCOOHOCTH K
CaMO000OCITy’)KHBAHHIO W HYKJTAIONTUMCS B IIOCTOPOHHEH TTOIIEPIKKE B CBSI3H C MTPOIOJIKUTEILHOM
(Oonee oiHOTO Mecs1a) O0IE3HBIO, COLUATBHBIE YCIYTH B (JOpME COLUATBHOTO 00CTYKUBAHUS Ha
JIOMY TPEJOCTaBIISETCS HA BPEMEHHOW OCHOBE (10 BOCCTaHOBJIEHUS TPYJOCIIOCOOHOCTH).

1.8. IIpenocTaBieHne COMAIBHBIX YCIYT Ha JOMY HOJy4YaTeNM COLMAIBHBIX YCIyT HalpaBiIeHO
Ha YJIYYIICHHE YCIOBUHI UX )KU3HEAEATEIbHOCTH.

1.9. Ilopsinok oOsA3aTeneH s UCIIOIHEHHS BCEMU MTOCTABILMKAMHM COLIMANIBHBIX YCIYT
HE3aBHCUMO OT UX OPTaHU3alMOHHO-TIPABOBON ()OPMBI M MHANBU/IY ATbHBIMU
NpeANPUHIMATENSIMHU, OCYIIECTBIISIOMNME COIIMATIbHOE 00CTYKUBAaHHUE TPaKIaH B
Hwxeropoackoit 061acTy, BKIFOUSHHBIMU B PEECTP IMTOCTABIINKOB COLMAIBHBIX YCIYT B
Huxeropoackoii ob6macTu.



1.10. ITomyuyaTenu colManbHBIX YCIYT BIPAaBE y4acTBOBATh B IPABOOTHOLIEHUSX IO
MPEIOCTABICHUIO COIIMATBHBIX YCIYT Ha JOMY JIMYHO JTHOO0 uepe3 3aKOHHOTO MPEACTaBUTENS
(manee - npencrasutens). [Ipu 3ToM IMYHOE yyacTHe MoTydaTeseil COUaNbHbBIX YCIYT HE JINIIAET
UX MpaBa UMETh MPEJICTABUTENISA, PABHO KaK M y4acCTHE MPEICTABUTENIS HE JIUIIAET MModyJyaTenei
COLIMAJIbHBIX YCIIYT MpaBa Ha JINYHOE YYaCTHE B IPABOOTHOILIEHUSAX 110 MOJIYUYEHUIO COLUATbHBIX

YCIIYT.
2. CraHaapT COUMAJBHBIX YCJIYT

2.1. IlpenocraBieHre COIUANBHBIX YCIYT B JOpME COIMATBLHOTO OOCTYKUBAHHS Ha JIOMY
HOJTYYaTessIM COLMATBHBIX YCIYT OCYIIECTBIISIETCS C YU€TOM X MHIMBUAYAIbHBIX MOTPEOHOCTEH,
yYKa3aHHbIX B MHAUBUAYAIbHON IpOrpaMMe IpeJOoCTaBICHHS COLMANbHBIX YCIyT (Aanee -
WHIMBHIyalbHAs IPOTrPaMMa), 32 UCKIFOYEHUEM CPOYHBIX COI[MANIBHBIX YCIYT, IPEJ0CTaBICHHIE
KOTOPBIX MPEyCMOTPEHO MyHKTOM 2.3 HacTosiuero [Topsaka.

[Momygarensm cCOMANBHBIX YCIYT MPEIOCTABISIFOTCS COIUANBHBIE YCIYTH B JOPME COLUATBHOTO
00CITy>)KMBaHUs Ha IOMY, BKJITIOYAIONTUE B CE0s CIEYIONINE COITUATBHBIC YCITYTH:

1) counanbHO-OBITOBBIE, HAIPABICHHBIE HA MOJACPKAHUE KUZHEAESITEIbHOCTH MOJTydaTesei
COLMAJIBHBIX YCIIYT B OBITY;

2) couuanbHO-MEINIUHCKIE, HAlPaBJIEHHbIE HA MOJIEP )KaHUE U COXPAHEHHE 3/J0POBbS
[OJTy4daTesed COLMAIBHBIX YCIYT IIyTEM OpraHM3allM yXo/a, OKa3aHUs CONENUCTBUS B
IPOBEIEHUH 037J0POBUTENILHBIX MEPOIIPUATHIH, CUCTEMAaTHUECKOT0 HAOIIOACHNUS AJIS BBISBICHUS
OTKJIOHEHHUH B COCTOSIHUHU 3/I0POBBS;

3) coManbHO-TICUXO0JIOTHYECKHUE, IPEIYCMATPUBAIOIINE OKa3aHUE TIOMOIIH B KOPPEKITHH
TIICUXOJIOTUYECCKOI'0O COCTOAHUSA HOHy‘I&TGJ’ICﬁ CONMAJIBHBIX YCIIYT IJIA aJallTalliu B COHI/I&J’IBHOﬁ
cpelie, B TOM YHKCIIe OKa3aHHEe TICHXOJOTHUECKOM TOMOIIM aHOHUMHO C UCTIOJIb30BaHUEM
tenedoHa J0BEpUs;

4) counanbHO-TMIEarOrMYECKUe, HalpaBIeHHbIE Ha MPOQMIAKTUKY OTKIOHECHUH B TIOBEACHUU U
Pa3BUTHUH JIMYHOCTH TOJTydaTeJIe COIMaIbHBIX yCIyT, (OpMUpPOBaHUE Y HUX TTO3UTHBHBIX
MHTEPECOB (B TOM 4ucie B chepe mocyra), opraHu3aIuio uxX J0CyTa, OKa3aHUE TOMOIIU CEMbE B
BOCIIUTAHUM JIETEI;

5) couunanbHO-TPYAOBbIE, HAIIPABJICHHbIE HA OKA3aHNE IOMOIIU B TPYOYCTPONCTBE U B PEIICHUN
JpyTUX MpoOJIeM, CBA3aHHBIX C TPYIOBOU ajanTanue;

6) colraabHO-IIPABOBbIE, HAIIPABJIICHHbIE HA OKA3aHKE TOMOIIH B MMOJIYYEHUU IOPUANYECKUX
yCIIyT, B TOM YHCIIe OECILIaTHO, B 3aIUTE MIPAB M 3aKOHHBIX HHTEPECOB MOMyYaTeNIe COMMATBLHBIX

yeayr;
7) ycnyrI/I B OCJISIX ITOBBIILICHUS KOMMYHI/IKaTI/IBHOFO IIOTCHIINAJIa Honyaneneﬁ COILIUAJIBHBIX
yCIyr, UMCIOLIUX OTPAHUYCHUSA KUZHCACATCIIbHOCTU, B TOM YHUCJIC HeTeﬁ—HHBaHHﬂOB;

8) cpouHbIe COIMANIbHBIE YCITYTH.

2.2. OnucaHue counaibHbIX YCIYT, UX 00bEM MIEPEUNCIICHBI B IPUIIOKEHUIX | - 7 K HacTOsIILEMY
ITopsaky.

2.3. IIpenocraBieHue CPOUHBIX COUATBHBIX YCIYT B LEJISIX OKa3aHUs HEOTI0KHON TOMOIIIH,
OCYILECTBIISIETCS B CPOKHU, OOYCIIOBJICHHBIE HYK/Ia€MOCTBIO IOIy4aTelisi COUUAIBHBIX YCIIyT, 0e3
COCTaBJICHUS MHIANBUYyJIBHOW TTpOTrpaMMBbI B 0€3 3aKIII0UCHHUS IOTOBOPa O MPEA0CTaBICHUH
COLIMAIBHBIX YCIIYT.

2.4. OcHOBaHUEM I TIPEAOCTABJICHUSA CPOUHBIX COIMUAJIBHBIX YCIIYT ABJISICTCA:



1) 3agBieHUE NOTyYaTENsl COLMATIBHBIX YCIYT;

2) nadopmanus o rpakIaHax, Hy>KAAIOIUXCS B IPEIOCTABICHUN COLUAIIBHBIX YCIIYT,
HOJy4eHHAsl OT MEAUIIMHCKNX, 00pa30BaTENbHBIX M HHBIX OPTaHU3ALUH, HE BXOAAIINX B CHCTEMY
COLIMAJIBHOTO 00CITYKMBaHUSI.

2.5. HOI[TBCp)KI[eHI/IeM MMPEAOCTAaBJICHUA CPOUYHBIX CONUAJIBHBIX YCIIYT ABJISICTCA AKT O
MpEaAOCTaBJICHNH CPOYHBIX CONUAJIBHBIX YCIYT, COACPKAIINX CBCACHHA O IIOJIYHaTCIIC U
IMMOCTABIINKEC CONHUAJIbHBIX YCIYT, BUAAX MPEAOCTABICHHBIX CPOYHBIX COHUAJIBHBIX YCIYT, CPOKAX,
JaTc u 00 YCIOBUAX UX MMPEAOCTABJICHU.

AKT 0 pe0oCTaBIEHUH CPOUHBIX COLUAIBHBIX YCIIYT IMOANUCHIBAETCS MOITydYaTeeM.
2.6. Cpoku IIpeloCTaBIICHUS COLIMAIbHBIX YCIIYT.

ConumanbHble yCIyrd B OpMe COLUANIBHOIO OOCITYKUBAaHUS Ha IOMY IIPEIOCTABIISIOTCS
IIOJTy4aTeNsIM COLMAJIBHBIX YCIYT Ha CPOK, OIIPEIEICHHbIN UHANBU Iy aJIbHOM IPOrpaMMOoi
MPEIOCTABIICHUS COLIMATIBHBIX YCIYT (Jajiee - UHAUBUAYalbHas porpaMmma), B JHEBHOE BpeMsi
CYTOK B COOTBETCTBHU C rpa)koM pabOTHI IMOCTABIIUKA COIUATBHBIX YCIIYT.

2.7. IloxymeBoit HOpMAaTUB (PMHAHCUPOBAHMSI COLIMAIBHBIX YCIYT YCTaHABIMBAETCS
MUHUCTEPCTBOM COLMAIbHOM NMOIUTUKN Huskeropoackoit obnactu.

2.8. IIpu noay4eHnn COUaNbHBIX YCIyT B JOPME COLMAIBHOTO 00CITYKMBaHUS HA JIOMY
IIOJTy4aTeNH COLMANIBHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaxkuTenbHOE U TyMaHHOE OTHOILIEHUE;
2) BBIOOp MOCTABIIMKA COIIMATIBHBIX YCIYT;

3) nonydenue GecryIaTHO B JOCTYNHOM (hopMe MH(OpMAIK O CBOMX MpaBax U 00s3aHHOCTSIX,
BUAX COIMATBHBIX YCIYT, CPOKAX, MOPSIKE U 00 YCIOBUAX UX MPEAOCTaBICHHs, O Tapudax Ha
9TH YCIYTH U 00 UX CTOUMOCTH, O BO3MOYKHOCTH IOJIyYEHHSI THX YCIyT OecIlIaTHO;

4) oTKa3 OT MPEAOCTABICHUS COLIMAIBHBIX YCIYT;

5) obecnieueHne yciaoBUil MpeObIBAaHUS B OPTaHU3AIMAX COLIMAIBHOTO OOCITYKUBAHMUSI,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHHUUECKUM TPEOOBAHUSM, a TAKXKE HA HAJUICKAIIUH YXOI;

6) cBOOO/IHOE MOCEIICHUE TPEICTABUTENSIMH, aIBOKaTaAMH, HOTapUyCaMH, PEJCTaBUTEIIMU
OO0IECTBEHHBIX U (MJIM) MHBIX OpTaHU3aIMi, CBAIICHHOCITYKUTEISIMH, a TAKXKE POJCTBCHHUKAMHU
Y IpYTUMHU JIUIAMU B JHEBHOE U BEYEPHEE BPEMH,

7) KOH(UACHINAIBHOCTh HH(POPMALIMHU JTUYHOTO XapaKTepa, CTaBIIeH U3BECTHOM MPH OKAa3aHUU
ycuayr;
8) 3aIMTy CBOMX MPaB U 3aKOHHBIX HHTEPECOB, B TOM UHUCJIE B CyA€OHOM MOPSIJIKE.

2.9. [lonyyatesnb COLMAIbHBIX YCIYT 00s3aH:

1) mpenocTaBIsATh B COOTBETCTBUHM C HOPMAaTUBHBIMH MPaBOBBIMU akTaMu [IpaBuTenscTBa
Hwxeropoackoit 001acTu cBeIeHUS U JOKYMEHTBI, HEOOXOAUMBIE JIJISl TIPEIOCTABICHUS
COLMAJIIbHBIX YCIYT;

2) CBOEBPEMEHHO B MUChbMEHHOM popMe HHPOPMUPOBATH MOCTABIIHNKA COIIMAIBHBIX YCIYT 00
U3MCHCHHNU O6CTO$ITCJIBCTB, OGYCJIOBJII/IBEIIOH_H/IX HOTpCGHOCTL B IPCAOCTABJICHUN COLIMAJIBHBIX

yeayr;

3) cobmoaaTh yCaoBHUs JOTOBOPA O MPEIOCTABICHHN COMUAIBHBIX YCIIYT, 3aKII0UEHHOTO C
MOCTaBIIMKOM COLIMATBHBIX YCIIYT, B TOM YUCJIE CBOEBPEMEHHO U B MTOJIHOM 00bEeMe OIIaYMBaTh



CTOUMOCTD IMMPEAOCTABJICHHBIX COLIMAJIbHBIX YCIIYT IIPHU UX MPEAOCTABIICHHUHU 34 IJIaTy WA
YaCTUYHYIO IJIaTy.

2.10. [Toka3arenn kayecTBa M OLIEHKA Pe3yJIbTaTOB MPEIOCTABICHUS COUAIBHBIX YCITYT.

2.10.1. OcHOBHBIMHU TOKA3aTEISIMH, OIPEACISIOMNMU KaYECTBO COLIMANIBHBIX YCIYT B opMe
COLIMAJIBHOTO 00CITY’KMBaHUS HA JIOMY, IPEJOCTABIIAEMBIX I1OJIy4aTeNIsIM COLUABHBIX YCIIYT,
ABIISIOTCS:

1) noka3zaTtenu, XapakTepHU3yIOIIHE yIOBIETBOPEHHOCTh COLMAIbHBIMU YCIyTraMu MoIyvyaTenei
COLMAIBHBIX YCIIYT, OTCYTCTBHE 00OCHOBaHHBIX 7Kaj100, YMCIIO MOJIO0KHUTEIbHBIX OT3bIBOB O
paboTe mocTaBIIMKa COLUANBHBIX YCIYT;

2) obecriedeHre OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMHU IOCTABIIUK COLUATIBHBIX
YCIIyT OCYHIECTBIISET ACSTEIBHOCTD B c(hepe cOoLManbHOro o0CIyKUBaHuUs Ha oMy (ycTaB
(moJio’keHue); pyKOBOJCTBA, MpaBuiia, MHCTPYKIUH, METOAUKH PabOThI C MOTydaTeIsIMU
COLIMAJIBHBIX YCIYT U COOCTBEHHOM J1€ATENbHOCTH; IKCIUTyaTallMOHHBIE JOKYMEHTHI Ha
o0opyioBaHue, MPUOOPHI U annaparypy, UHbIE TOKYMEHTHI);

3) 4MCIEHHOCTh MOyyaTesiel COLMaIbHBIX YCIYT, OXBaU€HHBIX COLUATbHBIMU YCIYyTraMu y
JAHHOTO MOCTABIIMKA COIIMAILHBIX YCIYT;

4) AOCTYIIHOCTDb YCHOBI/Iﬁ pasMeIICHus MOCTAaBIIUKOB CONHUAJIBHBIX YCIIYT (B TOM 4YHUCJIC
AOCTYITHOCTBH NPCAOCTABIICHUS COLIMAJIBHOT'O 06CJ'IY)KI/IBaHI/I$[ AJI UHBAJIMAOB U APYTHUX JIUI] C
y4ueToOM OFpaHI/I‘lCHI/Iﬁ Hnux )I(I/I3H6I[65ITGJ'IBHOCTI/I);

5) YKOMITJICKTOBAaHHOCTb IIITATa MOCTABIIMKA CONUATBHBIX YCIIYT CIICIUATMCTAMA U UX
KBaJTM(DUKAIIHS,

6) HaJM4Yue CIIeUATBLHOIO M TEXHUYECKOT0 OcHaleHus (00opy1oBaHue, mpubopsl, anmaparypa)
MOMEILEHUH MOCTaBIIMKA COLUAIBHBIX YCIIYT;

7) Hanuuue uHGOPMAIMK O MOPSAAKE U MIPAaBUIIAX MPEAOCTABICHHUS COLUANBHBIX YCIYT,
OpraHu3alUK COLMATIbHOTO 00CITYKUBaHUS Ha JIOMY;

8) MOBBINIIEHNE KA4eCTBA COIMAIBHBIX YCIYT U d3PPEKTUBHOCTH UX OKa3aHUs (OTpenesieTcs
UCXOZs U3 MEPONPHUATUH, HAIIPABICHHBIX Ha COBEPLUICHCTBOBAHUE ACSATEIBHOCTH TOCTABINKA
COLIMAJIbHBIX YCIYT MPU IPEJOCTABIEHUH COLUAIBHBIX YCIIYT).

2.10.2. Ilpu onieHKe KauecTBa COLMAIBHBIX YCIYT B (hOpME COLIMATBLHOIO 00CTY>KUBAHHS Ha JIOMY,
IPEIOCTABIIIEMBIX MOJTyYaTENsIM COLUANIBHBIX YCIIYT, UCIOIb3YIOTCS CIEAYIONNE KPUTEPUU:

1) moHOTa MpeOCTaBICHUS COLIMATIBLHON YCIyTH B (JOpME COLMATBHOTO 00CTYKHUBAHUS Ha JIOMY,
B TOM YHCJIE C Y4ETOM 00beMa MPEAOCTaBISIEMBIX COLUANBHBIX YCIYT, CPOKOB MIPEIOCTABIICHUS
COLIMAJIbHBIX YCIIYT, UHBIX KPUTEPUEB, O3BOJISAIOIINX OLEHUTH ITOJIHOTY MIPEI0CTABIICHUS
COLIMAJIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTb NPEAOCTABICHUS COLIMAIBHOM YCIIyTH, B TOM YUCIIE C YUYETOM CTEIEHU
HY>K1a€MOCTH I0JIyYaTelIsl COLUAIbHBIX YCIIYT;

3) pe3ynbTaTUBHOCTH (3PPEKTHBHOCTH) MPEOCTABICHHS COMATIBHON YCIIyTH (YIydIlIeHUE
YCHOBHﬁ KUBHCACATCIIBHOCTH MTOJIYUATCIId COIMUAJIbBHBIX YCJIyF).

2.10.3. Ouenka kauecTBa OKa3aHUs COLUATBHO-OBITOBBIX YCIYT BKIIOYAET B CEOSI OIICHKY:

1) coneiicTBUS B MPpUOOPETEHUH U JOCTAaBKE HA JOM MPOAYKTOB MUTAHMUS, IPOMBIIIIICHHBIX
TOBApOB MEPBOI HEOOXOIMMOCTH, CPEACTB CAHUTAPUU U TUTUEHBI, CPEJICTB YXO/a, KHUT, Ta3erT,
YKYpHAJIOB, IPUOOPETEHUH TOIUIMBA, OTLJIATe KUIUIIHO-KOMMYHAJIBHBIX YCIYT U YCIYT CBSI3H,
KOTOPOE JIOJHKHO YAOBJIETBOPATH MOTPEOHOCTH MOTyYaTesIel COUANBHBIX YCIYT B



CBOCBPCMCHHOM HpI/IO6pCTCHI/II/I H€O6XOI[I/IMI)IX IMPOAOBOJILCTBCHHBIX U IIPOMBIIIJICHHBIX TOBAPOB,
a TaK’KC B pCIICHHUU MU BOIIPOCOB B C(bepe KOMMyHaJ'ILHO—6BITOBOFO O6CJ'Iy>KI/IBaHI/IH, CBA3H,

2) oKa3aHUs MTOMOIIH B MPUTOTOBJICHUH MUY, TIPUEME MU (KOPMIJICHHUH ), 00ECTICUCHHH BOJIOMH,
yOOpKe KHUIIBIX MOMELICHUH, OTIPAaBKE OYTOBOM KOPPECTIOHICHIIMH, OPTaHU3AI[IH TOMOIIHU B
NPOBEICHUH PEMOHTA XKHJIBIX IIOMEIIEHH, KOTOpast JT0JDKHA 00eCIIeUnBaTh YAOBICTBOPEHHUE
HYJ U TIOTpeOHOCTE! NoTydaTesnell COUalbHBIX YCIYT B PEIICHUH 3TUX MPo0IeM B HEeNsix
CO3JIaHUSI UM HOPMAJIbHBIX yCIIOBHI )KU3HECSITEILHOCTH;

3) obecnieueHnss KpaTKOBPEMEHHOT'O IPUCMOTpPA 32 AETbMHU I0JIy4aTessl COUUANBHBIX YCIIYT,
KOTOpOE JIOJDKHO OTBEYATh HE TOJIBKO KPUTEPUSIM HEOOXOJMMOCTH, CBOEBPEMEHHOCTH, HO U
0€30IacCHOCTH JICTEH;

4) npenocTaBiIeHUs] TATUEHUYECKUX YCIYT JIUIaM, He CIOCOOHBIM IO COCTOSIHUIO 37I0POBbS
CaMOCTOSITENIBHO OCYILECTBIIATh 3a COOOH yX0J, KOTOPOE JOKHO 00€CIeunBaTh BHIIIOJIHEHUE
HEOOXOIMMBIX MOJTyYaTeNsiM COLMATIBHBIX YCIYT MpoLeayp 0e3 MpUUNHEHHs KaKoro-Inbo Bpeaa
UX 30POBbIO, GU3NYECKUX UM MOPAJIbHBIX CTPalaHUi U HEYA0OCTB;

5) MHBIX COIMATBLHO-OBITOBBIX YCIIYT, MPEAOCTABIIEMBIX TTOCTABIIMKOM COLIMAJIBHBIX YCIYT.
2.10.4. OueHka KauecTBa OKa3aHUs COLUATHHO-MEAUIIMHCKIX YCIYT BKIFOYAET B c€0s OLICHKY:

1) cBOeBpeMEHHOI0 U B HEOOXOAMMOM 00bEME BBITIOIHEHUS MPOLEYP, CBA3aHHBIX C
COXPaHEHHUEM 3]I0POBbS MOJydaTeNel COLMANBHBIX YCIIYT;

2) MMPOBCACHUA H3.6HIOI[€HI/I}I 34 NOJIy4JaTCJIsIMU CONUAJIBHBIX YCIYT IJIS BBIABJIICHUA OTKJIOHCHHUI B
COCTOSAAHHUH X 310POBbA;

3) mpoBeACHUS POLETYP, CBI3aHHBIX C COXPAHEHUEM 30POBBS MOTyUYaTeNIeH COUAIbHBIX YCIIYT,
037I0POBUTEIHHBIX MEPOTIPUATHH, KOTOPHIE TOJKHBI OBITH OCYIIECTBICHBI C MAaKCUMaIbHOU
AKKyPaTHOCTBIO U OCTOPOKHOCTBIO 0€3 MPUIMHEHHS KAaKOTO-TH00 BpeIa MOTydaTe IsiM
COLIMAIIBHBIX YCIYT;

4) MepoTIpUATHII 10 KOHCYIbTUPOBAHUIO MOTy4aTeslel COLUaIbHBIX YCIYT 10 COLUAIbHO-
MEIUIUHCKUM BOIIPOCAaM, KOTOpPBIE JOJKHBI 0O0eCTIeYrBaTh OKa3aHHe KBATU(PHUIIMPOBAHHON
MIOMOIIIH MOJIy4aTessiM COLUAIbHBIX YCIYT B IPAaBUJILHOM IOHUMAaHUU U PELIEHUH CTOSIILIUX
nepel HIMU KOHKPETHBIX MPOOJIeM, CBSI3aHHBIX C COXPAaHEHUEM 370POBbS;

5) oka3aHUs TOMOIIY B BBITTOJTHCHUH 3aHATHUN 110 aIalTHBHON (U3MUECKOU KYJIbType, KOTopas
JOJI’KHa OGGCHG‘-II/IBaTI: OBJIAJICHUC TTOJIYUATCIIAIMH COLUAJIBHBIX YCIIYT JOCTYIIHOI'O U 6€3OHaCHOI‘0
JUTSL 310pOBbs KOMIUIEKCa PU3NYECKUX YIPAXKHEHHUH B LIETISAX €r0 CUCTEMATHYECKOTO BBIMTOTHEHUS
JUI YKPEIUIEHUS UX 310POBb;

6) MHBIX COIUAIBHO-MEIULIMHCKUX YCIYT, MPEAOCTABISIEMbIX MOCTABIIUKOM COIIMANBHBIX YCIYT.
2.10.5. OneHka Ka4ecTBa COIMATBHO-TICUXOJIOTHYECKUX YCIYT BKJIIOYAET B CE0ST OIEHKY:

1) connanbHO-TIICHXOIOTHYECKOT0 KOHCYJIBTHPOBAHHS, KOTOPOE TOJKHO 00ECIIEUUTh OKa3aHUEe
HOJTy4aTeIsIM COLUABHBIX YCIIYT KBATU(QHUIUPOBAHHON TOMOIIH 110 HAJIA)KUBAHHIO
MEXIIMYHOCTHBIX OTHOIIIEHUH, B TOM YHCIIE IS TIPEAYIPEKICHHUS U TIPEOIOTICHHUS CEMEHHBIX
KOH(JIMKTOB;

2) ICUXOJIOTMYECKON TOMOIIHY, OKa3aHUE KOTOPOH 0JIKHO IIOMOYb ITOJIy4aTeIII0 COLUAIBHBIX
YCIIYT PacKphITh U MOOMIN30BaTh BHYTPEHHUE PECYPCHI, PEIIUTh BOZHUKIINE COLUAIBHO-
IICUXOJIOTHUECKHUE NPOOJIEMBI;

3) counanbHO-IICUXOJIOIMYECKOT0 MaTPOHAXKa, KOTOPBIH JI0JKEH HA OCHOBE CHCTEMAaTHYECKOI0
HaAOIO/IEHUS 32 TIOTY4YaTeNIIMU COIIMANIBHBIX YCIYT 00ECIIeUnBaTh CBOEBPEMEHHOE BBISIBIICHUE
CUTYalUi ICUXUIECKOTO TUCKOM(POPTa, TMIHOCTHOTO (BHY TPUITMYHOCTHOTO) FITH



MEXITMYHOCTHOTO KOH(IUKTA U APYTUX CUTYAIMH, YXYAMAIOMIAX YCIOBHS KU3HEICATEIIEHOCTH
nojydvaresiael COLMaIbHBIX YCIYT, B LIEIAX OKa3aHUs UM HEOOXOIMMBIX COLUAIIbHO-
IICUXOJIOTHYECKUX YCIIYT;

4) HHBIX COMUAJIBHO-TICUXOJIOTHYCCKUX YCIYT, IPCAO0CTABIISICMbIX MTOCTABIIUKOM COMUAJIBHBIX
ycuayr;

2.10.6. OueHka KayecTBa COIUAIBHO-TIEJATOTUIECKUX YCIIYT BKITIOYAET B CE0S OLICHKY:

1) 00y4yeHus NpakTHYECKUM HaBbIKaM OOILETro yXOa 3a TSHKEeI000IbHBIMH MOTyYaTeIIMH
COLIMAJIBHBIX YCIIYT, ITOJYyYaTEIIMU COLMAIIBHBIX YCIYT, UMEIOIUMHA OrPaHUYEHUS
JKU3HEIEATEIIBHOCTH, B TOM YHCJIE 33 J€TbMU-UHBAJINIAMH;

2) OpraHu3aly MOMOIIH POAUTEIISAM U UHBIM 3aKOHHBIM IMPEACTAaBUTCIISAM HeTeﬁ—HHBaﬂHHOB,
BOCIIUTBIBACMBIX 10Ma, B 06y‘IeHI/II/I TaKHuX I[CTGI\/'I HaBBIKaM CaMOO6CJ'IY)KI/IBaHI/I$I, 06H1€HI/I$I,
HaITpaBJICHHBIM HA Pa3BUTHUC JINIHOCTH,

3) connanbHO-TEeAArorn9ecKOi KOPPEKIUH, BKITIOYas TMarHOCTUKY U KOHCYJIbTHPOBAHUE,
OCYILECTBIIEHUE KOTOPOH JIOJKHO 00ecrednBaTh OKa3aHue KBaTu(pUIUPOBaHHON U 3 (HEeKTUBHON
THIeJarOTHYECKOM ITOMOIIH, B KOTOPOH HY>KIAAIOTCS MOTYYaTeNI CONUAIBHBIX YCIIYT, MOTyYarolie
COLIMAJIbHBIC YCIYTH B (hOpME COIIMATIBHOTO OOCITY>KUBAHUS HA JIOMY;

4) popmupoBaHUS MO3UTUBHBIX HHTEPECOB (B TOM YHCIE B cepe A0Cyra) U OpraHU3aIuu 10Cyra
(Mpa3aHUKHU, IKCKYPCUHU U APYTHE KYJIbTYPHBIE MEPOIIPUATHS ), KOTOPBIE TOJDKHBI 00€CIIeUYnBaTh
YAOBJIETBOPEHUE COIMOKYIBTYPHBIX M TyXOBHBIX 3alIPOCOB MOJTy4yaTeNell COlraIbHBIX YCIyT (KaK
B3POCJIBIX, TaK U JACTEH), pacCIIMpeHne Kpyro3opa, chepbl OOIICHHS, IOBBIIIICHUE TBOPUYECKOM
AKTUBHOCTH TOJIy4aTeseil COIUAIbHBIX YCIYT.

5) MHBIX COLMANIbHO-IIEIarOTMYECKUX YCIIYT, IPEAOCTABIAEMBIX TOCTABIIMKOM COLUAIBHBIX
YCIIYT.
2.10.7. OueHka KayecTBa COLUAIBHO-TPYA0BBIX YCIIYT BKIIOYAET B c€0sl OLICHKY:

1) MPOBOIUMBIX MEPOTIPUATHI TIO UCTIOIB30BAHHUIO TPYIOBBIX BO3MOKHOCTEH TTOJTydaTesIei
COHAJIBHBIX YCIYT U 06y‘-I€HI/IIO HUX JOCTYITHBIM HpO(bCCCI/IOHaJIBHbIM HaBbIKaM, UX
JIOCTATOYHOCTH M CBOEBPEMEHHOCTH,

2) NpOBOAMMBIX MEPOIPUATUIN IO OKA3aHUIO TTOMOIIHU B TPY0YCTPOICTBE;

3) NpoOBOAMMBIX MEPOTIPUATHH, CBSI3aHHBIX C OpraHU3aLKel MOTy4YeHHs UK COJIeHiCTBUEM B
MOJYYeHUN 00pa3oBaHMs U (M) KBaTH(PHUKAIUK HHBAJTUIaMH (B TOM YHCIIE JCTbMU-
UHBAJIMAAMHU) B COOTBETCTBUU C UX (PU3MUECKUMH BO3ZMOKHOCTSIMU U YMCTBEHHBIMHU
CIIOCOOHOCTSIMU, KOTOPBIE ONPENEISIOTCS TEM, B KAKOW CTENIEHHU CO3/JaHHbIE TTOCTABLUIMKOM
COLMAJIBHBIX YCIIYT YCJIOBHUS AJIS IOIIKOJIBHOTO BOCIIMTAHUS E€TEH-UHBATUAOB U MTOJTyYEHHs] UMU
HIKOJILHOTO 00pa30BaHus, a TAKXKE JUIsl TOJIy4eHHs 00pa30BaHuUs B3pPOCIbIMU HHBATUAAMHU
CHOCOOCTBYIOT YCIIEIIHOMY U PE3YJIbTaTUBHOMY ITPOBEACHUIO BOCIIUTATEIbHON paboThI U
00y4eHmuI0;

4) MHBIX COLMATIBLHO-TPYAOBBIX YCIIYT, IPEI0OCTABIAEMbIX IOCTABIIUKOM COLUANIBHBIX YCIIYT.
2.10.8. OueHka KayecTBa COLUAIBLHO-IIPABOBBIX YCIIYT BKIIIOYAET B C€0s1 OLICHKY:

1) oka3zaHus TOMOIIM B 0(OPMIICHUH U BOCCTAHOBJICHUH JOKYMEHTOB, KOTOpasi 1OJDKHA
o0ecrieynBaTh pa3bICHEHHE MOIYYaTEISIM COLMAIBHBIX YCIYT COIEepKaHMUsI HEOOXOAUMBIX
JIOKyMEHTOB B 3aBUCHMOCTH OT UX MPEAHA3HAUCHHS, H3JI0KECHUE U HAaITMCaHue (TIpH
HE0OXOIMMOCTH) TEKCTa JOKYMEHTOB HJIU 3aIl0IHEHUE (POpMEHHBIX 0JIaHKOB, HAIICAHUE
CONPOBOANTENBHBIX TTHCEM;



2) 5ppeKTHBHOCTH OKa3aHHS IOPUINICCKON TOMOIIH MOTYYaTesIM COIMATBHBIX YCIYT, KOTOpast
JIOJKHA 00€creYuTh CBOEBPEMEHHOE U 0OBEKTUBHOE PELICHUE CTOSIIUX MEPe] MoJTydaTesieM
COLIMAJIBHBIX YCIIYT MPaBOBBIX MPoOIIeM;

3) HHBIX COLMUAJIBHO-TIPABOBBIX YCIIYT, IIPCAOCTABIISICMbBIX TOCTABIIUKOM COHUAJIBHBIX YCIIYT.

2.10.9. OueHka KayecTBa ycCiyr, OKa3aHHBIX B LI€JIAX MOBBIIICHUS] KOMMYHUKAaTUBHOTO
MOTEHITHAA MTOTy4YaTesIei COIMATBHBIX YCIYT, UMEIONIUX OTPaHUYCHUS )KU3HEAEATEILHOCTH, B
TOM YHUCJIE JeTeH-UHBAINI0B, BKIIOYAET B c€0s OLICHKY:

1) 0OyueHus MHBAIUOB (I€TEH-UHBAIU/IOB) TIOJIb30BAHUIO TEXHUICCKUMHU CPEACTBAMU
peadbunuTaIu, KOTOPOE JOJKHO Pa3BUTh Y MHBAIUIOB (JIeTEH-MHBAIMOB) IPAKTHUYCCKHE
HaBBIKA YMEHUS CAMOCTOSITEIIHHO TIOJIB30BATHCS STUMH CPEIICTBAMU;

2) npoBeeHHs COLMAIbHO-PEa0MIINTAIMOHHBIX MEPOIIPUATHH, KOTOPBIE TOJAKHBI
CHOCOOCTBOBATh BOCCTAHOBJIEHUIO COLIMANIBHOTO CTAaTyca MoJyyaTeae COLUanbHbIX YCIyT,
UMEIOUINX OTPaHUYEHUS )KU3HEAEATEIbHOCTH, B TOM YHCIIE I€TeH-UHBAIUIOB, YIyUIIUTh
B3aMMO/ICHCTBHE MOTyYaTeNsl COLUATBHBIX YCIYT € OOIIECTBOM;

3) oOy4eHus nomydareneil CONUaIbHBIX YCIYT, UMEIOLINX OrpaHUUYEHHS] AKU3HEIEATEIbHOCTH, B
TOM YHCJIe JeTeH-MHBAJINI0B, HAaBbIKaM MTOBEJICHHS B OBITY U OOIIECTBEHHBIX MECTaX, KOTOPOe
JOJDKHO oOecrieunBaTh (POpMUPOBAHHE MOTyYaTENs COLMATIBHBIX YCIYT KaK CaMOCTOSITEIbHON
JUYHOCTH, KyJIbTypHOMU, BEKIMBOH, IIPETyCMOTPUTEIHHOM U OJiarokenaTeIbHON B OTHOIIEHUH K
OKpY’KaIOLIUM, a TaKXKe 00y4eHUs! BHYTPEHHEH JUCLUIUIMHE IMYHOCTH, CIIOCOOHOH 00CTyKUTh
ce0s B OBITOBBIX YCIOBUSIX;

4) O6y‘lCHI/I${ nonyaneJIeﬁ COUAJIbHBIX YCJIYT, UMCIOIIHUX OI'PAHUYCHUA KU3HCACATCIIbBHOCTH, B
TOM 4YHUCJIC I[GTCﬁ-HHBB,J'IPII[OB, HaBBIKaM KOMHBIOTCpHOfI rpaMOTHOCTH, KOTOPOC JOJI’KHO Pa3BUTH
y nonyaneJIeﬁ COHAJIBHBIX YCIYT IPAKTHUYCCKUC HABBIKU YMCHUA CaMOCTOATCIIBHO
IMMOJIB30BATHCS KOMIIBIOTCPOM;

5) HHBIX YCJIYT, OKa3aHHBIX B LCJISAX MOBBIIICHUSA KOMMYHHUKATUBHOT'O IMOTCHIIMAIA HOquaTeﬂeﬁ
COIMAJIBHBIX YCIYT, UMCIOIINUX OI'PAHUYCHUA )KU3HCACATCIbHOCTH, B TOM YHUCJIC neTeﬁ—
HHBAJIUIOB, NPCAOCTABIISICMBIX MOCTABIIUKOM COHAJIBHBIX YCJIIYT.

2.10.10. Onenka ka4ecTBa CPOUHBIX COITHAIBHBIX YCIYT B JOpME COIMATBLHOTO OOCTY)KUBaHUS Ha
AOMY BKJIIOYACT B C€6H OIICHKY CBOCBPEMCHHOCTHU U MMOJIHOTBI 06’beMa OKa3aHHBIX COIHUAJIbHBIX
YCIIyT MPUMEHHUTEIBHO K MOTPEOHOCTH TOTYyUaTelis COLMANBHBIX YCIYT B KOHKPETHBIX
COMAJIbHBIX YCJIIyTrax.

2.10.11. HOCTaBH_[I/IK COIHAJIBHBIX YCJIYT HECCT OTBETCTBCHHOCTD 3a OPraHU3alui0 Ka4€CTBECHHOI'O
OKa3aHHg CONUAJIBHBIX YCIYT Ha JIOMY BCEMH CTPYKTYPHBIMU IMOAPA3ACIICHUAMUA U pa6OTHI/IKaMI/I,
ONpEACIIAACT UX MOJITHOMOYHA, OTBETCTBECHHOCTL U B3aHMOHeﬁCTBHe.

2.10.12. CoTpyIHMKH, IPEIOCTABIISIIONINE COLIMAIBHBIE YCIIYTH, HECYT OTBETCTBEHHOCTD 32
KauCCTBO OKa3aHHBIX YCJIYT. O6H33.HHOCTI/I U nepCOHaJIbHast OTBETCTBCHHOCTL COTPYAHUKOB 3a
OKa3aHHE COLMAIBHBIX YCIYT Ha JOMY 3aKPEIUISIOTCS B UX JIOJKHOCTHBIX HHCTPYKIIHSX.

2.11. CounanpHble YCIYTH JODKHBI IPEIOCTABISATHCS C COOIOICHNEM yCTaHOBIICHHBIX
CaHUTAPHO-TUTHEHUYECKUX TPEOOBAHUH U C yUETOM COCTOSIHUS 3I0POBBS MOTyUaTENs
COLIMAJIBHBIX YCIIYT.

2.12. YcnoBus npeoCcTaBIeHUs COLUATIbHBIX YCIYT TOJIKHBI COOTBETCTBOBATh UMEIOIIUMCS Y
HOoJIyYaTeneld COLUAIBHBIX YCIIyT OTPaHUYEHUSAM KU3HEAEATEIIbHOCTH U 00eCIeunBaTh
JOCTYITHOCTH B IOJIy4YE€HUH COIIMATIBHBIX YCIYT B TOJTHOM 00bEME.

2.13. 3auucnenue Ha cOLMANTbHOE OOCITyKHUBaHHE:



2.13.1. [lomy4arenu couuanbHbBIX YCIyT BIpaBe OOPATUTHCS 32 MOJyUYEHUEM COLUAIbHBIX YCIYT B
dopme cormanbHOro 00CTYKMBAaHHS Ha JIOMY JINYHO JIMOO Yepe3 3aKOHHOTO MPEICTaBUTEI,
MHBIX TPaXKJIaH, TOCYJapCTBEHHBIX OPTaHOB, OPTaHOB MECTHOT'O CaMOYTIPaBIICHUs, 00IIIECTBEHHBIX
o0beAMHEeHUH (J1aTee - MPeICTaBUTENbD).

OcHoBaHMEM JJIsl pACCMOTPEHHSI BOIIPOCa O MPEAOCTABICHUN COLIMATIBHBIX YCIYT B popme
COLIMAJIBHOTO 00CITY)KMBaHUS HA JOMY SIBJISIETCS IOJAHHOE B MUCHbMEHHOM (hopMe MmorydaTesieM
COLIMAJILHBIX YCIIYT (€ro MpeICTaBUTENIEM), 3asBJICHUE O MPEJOCTaBICHUH COI[MAIbHBIX YCIyT B
dbopMe connanbHOro 00CTYKMBaHUS Ha IOMY (J1aliee - 3asiBJIICHUE) MOCTABIIMKY COIMATbHBIX
yCIyT, yKa3aHHOMY B ITyHKTe 1.6 Hacrosmero [Topsaka.

K 3asBnenuto nomyyarenb COLMaIbHBIX YCIYT MPUIIAraeT CAeAYIOIUe TOKyMEHTHI:
1) AOKyMEHT, yA0CTOBEPSAIOIINI JINYHOCTD MOJTy4daTeNsl COUAIBHBIX YCIyT (IpeACTaBUTENEH);
2) TOKYMEHT, TOATBEPKAAIOLINI TOJTHOMOYHNS NpeAcTaBUTeNs (MIpH 00OpallieHUH MPeCTaBUTENs);

3) AeHCTBYIONTYI0 HHANBUIYTBHYIO MIPOTPaMMY C TIPHJIAraeMOi K HEMY BBIITUCKON U3 PEIICHUS
KOMHCCHUH O MMPU3HAHUU I'PpAKIAaHHNHA HYKAAOIIUMCA B COLIUAJIbHOM OGCJIy)KI/IBaHI/II/I O CpCAHEM
TYIIEBOM JI0XO/I€ MOJIy4aTessl COUANbHBIX YCIIYT, BbIIaHHOM Ha OCHOBAaHUU MPECTaBIECHHBIX
MOJIy4aTCJICM COLUAJIBHBIX YCIIYT JOKYMCHTOB HAa CTAAWU IMPU3HAHUSA TTOJYHATCIIA CONUAJIBHBIX
YCIIYT HY>KJAIOUIIMCS B COLUAIBHOM OOCITYKHUBaHHUH.

Cpoxk neicTBUS BBIMMUCKU O CPEHEM AYIIEBOM JJOXO/E MOTydaTessl COIHAIBHBIX YCIyT
cocraBiseT He Oonee 30 gHEH co OHSA €€ MOAIMUCAHUS.

[To cBOEMY JKEITaHUIO TTOTYYaTENN COUATBHBIX YCIIYT JTOTIOJHATELHO MOTYT NPEACTaBUTh HHBIC
AOKYMCHTHI, KOTOPBIC, IO UX MHCHHIO, UMCIOT 3HAUYCHUC IJId 3a4YHUCJIICHUA Ha COLIMAJIbHOC
o0ciy)XKHBaHUE.

2.13.2. TlocTaBUIMK COIMATIBHBIX YCIYT B TEUCHHUE CYTOK C AaThl OOpaIeHUs TTOJTydaTelis
COLIMATILHBIX YCIYT C 3asBJICHUEM U MpUaraéMbIMH K HEMY JTOKYMEHTaMH, YKa3aHHBIMH B
nonnyHkre 2.13.1 mynkra 2.13 Hacrosuiero [lopsiaka:

1) npyuHKUMaEeT ¥ pEruCTPUPYET B JKypHAJE yueTa 0JydaTesIed COLMAIBHBIX YCIYT, IOCTYHUBIINE
OT IOJIy4YaTeaed COMMAIBHBIX YCIYT JOKYMEHTHI;

2) mpoBepsieT KOMIUIEKTHOCTb IPEACTABICHHBIX JIOKYMEHTOB Ha COOTBETCTBHE TPEOOBAHUM,
yKa3aHHbIM B moanyHkTe 2.13.1 mynkra 2.13 Hactosimiero [lopsnka, mpaBUJIbHOCTH 3aI0JTHEHUS
3asABJICHUSA, CPOK IIGfICTBPI}I AOKYMCHTOB. VYka3zaHHEBIE B HACTOAIICM ITOAITYHKTC ,Z[GI>'ICTBPI}I
OCYUIECTBIISIOTCS CIEUAINCTOM MOCTABIINKA COIUAIBHBIX YCIIYT;

3) no pe3yJspTaTaMm MPOBEACHHOTO aHAJIN3a MIPEICTABICHHBIX MT0JIy4YaTEIeM COLUAIbHBIX YCIIyT
JIOKYMEHTOB:

MPUHUMAET PEIIEHUE O MPEOCTABICHIUH COIUAIBHBIX YCIYT B (hOpME COLMATBLHOTO
00CITy)KUBaHUS Ha IOMY MOJyYaTENI0 COIUANBHBIX YCIIYT, O YEM M3BEIIACT MOTyqaTesst
COLIMAJILHBIX YCIYT MO TenedoHy, a Takke HHHOPMUPYET €ro 0 HeOOXOIUMOCTH MIPUUTH K
MOCTAaBUIUKY COLMAIBHBIX YCIYT JUIsl 3aKJIFOUEHHSI IOTOBOPA O MPEJOCTABICHUH COLUATBHBIX

ycuayr;

MIPUHUMAET PEIIeHHE 00 0TKa3e B MPEAOCTABICHUH COIMATBHBIX YCIYT B (hOPME COLIUATTBHOTO
00CITy>KUBaHUS Ha IOMY TMOJTy4aTeTi0 COIUANBbHBIX YCIIYT, B CIy4ae eCH Moxydareib
COIMAIBHBIX YCIIYT MPU 0OpaIeHUHU PEICTaBIII HETIOIHBIA KOMIUIEKT TOKYMEHTOB, YKa3aHHBIX B
noanyHkrte 2.13.1 mynkra 2.13 Hacrosmero [lopsaka, uctek cpok AECTBUSA MPEACTaBICHHBIX
JTOKyMEHTOB. O MPUHITOM PEIICHUHU TTOCTABIINK COIIUATBHBIX YCIIYT U3BEUIACT MOTydaTesis
COLIMATIFHBIX YCIYT MyTEM HampaBiIeHHs eMy IO TOUYTOBOMY a/IpeCy, yKa3aHHOMY B 3asBIICHUH,
MMCBMEHHOTO YBEIOMJICHHS C pa3bsiCHEHUEM MIPUYHMH OTKa3a.



Pemenne 06 oTkasze B MpeIOCTABICHUN COITMATBHBIX YCIYT B JOpME COMAIBHOTO 00CITY )KUBaHUS
Ha JIOMY I10JIy4aTelsiM COLMANIbHBIX YCIYT HE ABJSETCS NPENsSTCTBUEM /ISl HOBOIO OOpalleHus
MOJTy4YaTesl COLUANIbHBIX YCIYT ¢ KOMIUIEKTOM JIOKYMEHTOB, COOTBETCTBYIOIIUM TpeOOBaHUSM,
YCTaHOBJICHHBIX HACTOAIUM [IOpsIKOM K KOMIUIEKTHOCTH JIOKyMEHTOB;

4) 3aKJII0YaeT ¢ MOJIydaTesIeM COIMaIbHBIX YCIYT (€0 3aKOHHBIM MIPEICTaBUTENIEM) TOTOBOP O
IPEOCTaBICHUH COLMATIBHBIX YCIYT (Aajee - 1oroBop) 1o ¢popme, yTBEp KICHHOM MPHUKa30M
MuHucTepcTBa Tpyla U conaibHON 3amuThl Poccuiickoit @eaepanmu ot 10 HOs10ps 2014 rona
Ne 8744.

[Tpu 3aKIr04E€HUH TOTOBOPA MOTYYaTeId COLUANBHBIX YCIYT (IpeACTaBUTENN ) 3HAKOMSTCS C
YCIIOBHSIMU TIPEOCTABIICHHS COIIMAIBHBIX YCIYT B (hOpME COIMATIEHOTO 00CITYy)KUBaHUS HA JIOMY,
¢ uH(popMaIme o CBOMX MpaBax, 0053aHHOCTSX, BUIaX COLUANBHBIX YCIyT, KOTOpble Oy IyT UM
IIPEIOCTABIIEHBI, CPOKAX, MOPSIIKE UX MPEJOCTABICHUS, CTOMMOCTH OKa3aHUs 3TUX YCIYyT.

2.14. Ilopsa oK npeaocTaBIeHMs OTyYaTesiM COLUAIbHBIX YCIYT CPOUHBIX COLUAIbHBIX YCIIYT.

[IpenocTaBiieHne CPOUHBIX COIMATBHBIX YCIYT B IENAX OKa3aHHs He3aMeATUTEbHOM MOMOIIN
OCYILECTBIISIETCS B CPOKHU, OOYCIIOBICHHBIE HYKIa€MOCTBIO TTOIy4aTellsi COUUAIBHBIX YCIIyT, 0e3
COCTaBIICHUS MHIMBUYalIbHOM MPOTrpaMMbl PEIOCTABIECHUS COLUATBHBIX YCIIYT.

ConuanbHble yCIyTy PeA0CTaBISIIOTCS IpakJjaHaM Ha OCHOBAHUHU JOKYMEHTA,
YAOCTOBEPSIOIIETO UX JUYHOCTD (ITPU HAIMYWH ), TUCbMEHHOT'O 3asIBJICHUSI HA UMS [TOCTaBLIUKA
COLIMAJILHBIX YCIYT WX MHPOPMAIMHU OT MEAULIMHCKHUX, 00pa30BaTEIbHBIX U MHBIX OpraHU3aIlHii,
HE BXOSIINUX B CHCTEMY COIUAIBHOTO OOCITYKUBAHUSI.

IToaTBepKIeHUEM NIPEAOCTABICHUS CPOYHBIX COLUAIBHBIX YCIIYT ABJISACTCS aKT O
IIPEAOCTABICHUH CPOYHBIX COLUAIBHBIX YCIYT, COAEPKAIIUNA CBEICHHMS O ITOJIy4aTelie U
MIOCTABUIUKE 3TUX YCIYT, BUAX MPEIOCTAaBICHHBIX CPOYHBIX COLUAIBHBIX YCIIyT, CPOKaX, 1aTe U
00 yCIIOBUSIX UX NMPEAOCTaBICHUS. AKT O MPEAOCTaBICHUN CPOUHBIX COLIUAIBHBIX YCIIyT
MOATBEPKAAETCS MOANKUCHIO UX MOJyYaTels.

2.15. IlpekparieHue npeaoCcTaBICHUs] COUATBHBIX YCIYT.

[Tonyuarens cOMANBbHBIX YCIYT WM €r0 3aKOHHBIN MPEJACTABUTENb UMEIOT MTPaBO OTKA3aThCsl OT
MPEIOCTABIICHUS COLIUATIBHBIX YCIYT B (JOpME COIMAIBHOTO O0CIy )K1BaHUs Ha JoMy. OTKa3
odopmIIsIeTCs MUCEMEHHBIM 3asiBIICHHEM 00 0TKa3e B MPEJOCTABICHUH COITUAIBHBIX YCIyT B
¢dbopMe conraabHOro 00CTYKMBaHUS Ha IOMY IOJIy4aTessl COMUANBHBIX YCIIYT WIH €r0 3aKOHHOTO
MPEJACTABUTEINS HA UMSI PYKOBOJUTENS OCTABIIMKA COIIUAIBHBIX YCIYT C OTMETKOM B
WHAMBHUIyaIbHON MpOrpaMMe U MOANKUCAHUEM CTOPOHAMU JOMOIHUTEIBHOTO COTJIAIIEHUS O
pacTOp>KEHUH JOTOBOPA O MPEAOCTABICHUN COLMANBHBIX yciyr. [Ipu aToM mosyyarento
COLIMAJILHBIX YCIIYT (€ro 3aKOHHOMY IMPEICTaBUTENIO0) Pa3bACHAIOTCS BOZMOXKHbIE TTOCIIEICTBUSA
MPUHSATOTO UM PEILICHHUS.

OTka3 nosyyarensi COUUAIbHBIX YCIYT MU €r0 3aKOHHOTO MPEICTAaBUTENS OT MPEAOCTaBICHUH
COLIMAJIBHBIX YCIYT B (JOpME COLUATBHOIO O0CITYKUBAHUS Ha IOMY OCBOOOKJAET MMOCTABIIMKA
COILIMATIFHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEAOCTABICHNUE COLIMATBHBIX YCIYT B hopme
COLIMAIEHOTO OOCTYKMBAaHUS HA IOMY.

OCHOBaHMSIMH ITPEKpAIEHUs MIPEIOCTABICHUS COLUANIBHBIX YCIIYT B (POPME COLIUATBHOTO
00CITy>)KMBaHUs Ha JOMY SIBJISIFOTCSL:

1) nucrMeHHOE 3asBlIEHUE MOTyYaTelNsl COLMAIBHBIX YCIYT, YKa3aHHOE B ab3alle BTOpOM
HACTOSAIIETO MYHKTA;

2) OKOHYAHUE CPOKA MPEOCTABICHUS COLMANBHBIX YCIIYT;



3) cMepTh ToJTydaTelis COIUAIbHBIX YCIYT I JUKBUAALMS (MPEKpaIlleHue IeATeTbHOCTH)
ITOCTAaBILMKA COLUAIBHBIX YCIIYT;

4) peuieHue cyia 0 MpU3HAHUM MOJIy4aTessl COUUANBHBIX YCIYyT 0€3BECTHO OTCYTCTBYIOIIMM MU
YMEPIINM;

5) ocy’KIEeHHUE MOJTydaTelisi COIUAIBHBIX YCIIYT K OTOBIBAHMIO HAKAa3aHUS B BUJIC JINIIICHUS
CcBOOO/EL.

IIpu npekpaieHuu IpeIoCTaBICHUS COLUAIBHBIX YCIIYT IIOCTABIIUK U34ACT IPUKA3, KOIHUS
KOTOPOI'0 MOAIIMBAECTCSA B TMYHOE JEJI0 MOJIyYaTels COLUAIbHbIX YCIIyT.

OTBeTCTBEHHBIN COTPYIHUK MTOCTABILMKA COLIMAJIBHBIX YCIYyT BHOCUT COOTBETCTBYIOIILYIO 3allHCh
B )KypHaJI y4yeTa MoJjryyaTesieil ColMaibHbIX YCIyT ¢ yKa3aHUEM NPUYMHBI IPEKPAIIEeHUsS
IPEIOCTABIICHUS COLIUATIbHBIX YCIIYT.

B ciygae cmepTu nosmyyaTennst COUMAIBHBIX YCIYT U IIPU OTCYTCTBUU Y HETO POACTBEHHUKOB WIIU
UX HEXEJIaHWU OPraHU30BaTh MOrpebeHre MOCTABIIUK COLIMATIBHBIX YCIYT OCYIIECTBIISET
oOpaleHne B CIeUAIM3UPOBAHHYIO CIIYyKO0Y C IIeTIbI0 OrpeOeHus 110 rapaHTUPOBAHHOMY
MEPEYHIO YCIyT 3a cueT cpeacTB [lencnonnoro ¢onma Poccuiickoit deneparumn.

2.16. I nOATOTOBKY 3aKJIFOUEHUS O BBHIIIOJHEHUN UHIMBUYabHOM MPOrpaMMbl OCTaBIIUK
COLMAJIBHBIX YCIIYT MPEJCTABISET CBEACHUS B TOCYAAPCTBEHHOE Ka3eHHOE YUPEkKACHUE
Hwxeropoackoit obnactu "YnpapieHrue COrMaabHOM 3allUThl HACEJICHUs paiioHa (ropoa,
ropozckoro okpyra)" (nanee - 'KY HO "YC3H paiiona (ropoja, ropofcKoro okpyra)" BblJaBIiee
VHMBUIyaJIbHYIO IIPOrpaMMy.

2.17. Pe3yabpTaToM MpeaoCTaBICHUS COLMATBHBIX YCIYT B POpPME COLMAIBHOTO 00CITY)KMBAaHUS HA
JIOMY SIBJISIETCS YJTy4YILIEHHUE YCIOBUU KU3HEACITEIBHOCTH MOIyYaTeNsl COUUAIBHBIX YCIYT.

3. IIpaBuja npeaocTaBJIeHUs] COUATBHBIX YCJIYT 0eCIIaTHO JIM00 HA YCJOBHUSIX MOJHOM
WM YACTHYHOMH OIJIATHI

3.1. CoumanbHble yCIyTH NPEIOCTABIISIIOTCS B COOTBETCTBUU ¢ UHAMBUYyaIbHON MIPOTPAaMMON U
Ha OCHOBAHUH J0OroBOpa 0 NpCAO0CTABICHUN COLUAJIBHBIX YCIIYT, 3aKIIFOYaCMOI'0 MCKIY
MOCTaBIIMKOM COLMAIBHBIX YCIYT U MOJydaTeIeM COIMAIbHBIX YCIYT WIN €r0 3aKOHHBIM
MpEaACTaBUTCIICM.

3.2. CyniecTBEHHBIMH YCIOBHUSIMH JOTOBOPA O IIPEIOCTABICHUN COLUATIBHBIX YCIIYT SIBJISIOTCS
MIOJIO’KEHUS, OTIPEIeTICHHbIE MHANBH Iy JIbHOM MPOrpaMMOi, a TaK)K€ CTOMMOCTh COLIMANIbHBIX
YCIIYT B clIy4ae, €CJIM OHH MPEIOCTABIISIIOTCS Ha YCIOBHSIX MOJTHOM 1100 YaCTUYHOM OIUIaTHl,
KOTOpBIE OTpeAemstoTcs mocraHoBieHneM [IpaButenscTBa Hukeropoackoii o6mactu ot 6 mas
2015 rona Ne 268 "O6 yTBepkKIeHUH pa3Mepa IUIaThl 3a PEeI0CTABICHNUE COLUATIBHBIX YCIYT U
NOpsJIKA €€ B3UMAaHUS B TOCY/IaPCTBEHHBIX YUPEKICHUAX COLUAIBHOIO OOCITYKUBAHUS
Hwuxeropozackoit obmactu".

3.3. CoumanbHbIe yCIyTH B (hopMe COIUaTbHOTO 00CITY)KUBaHUS Ha JIOMY TIPEIOCTABIISIOTCS
OecruiaTHo, 3a TJIATy WK 32 YaCTUYHYIO TUIaTy B COOTBETCTBUM ¢ 3akoHOM Hinkeropoackoit
obsactu ot 5 HOsIOpst 2014 roga Ne 146-3 "O cormanbHOM 00CTYKUBAaHUH TPAXKIaH B
Hwmxeropozackoit o6mactu".

3.4. Tapuds! Ha cOIMATIBHBIE YCIYTH B (hOpME COLMATBHOTO 00CITYy>)KUBAHUS HA JIOMY
YTBCPIKAAOTCA MOCTABIINKAMHK COLIMAJIBHBIX YCIIYT' HA OCHOBAHUHU IMOAYIICBBIX HOPMAaTHUBOB
(MHAHCHPOBaHMUS COLMAIBHBIX YCIYT, YTBEPKIAEMbIX MUHICTEPCTBOM COLIMAILHOMN MOJUTUKU
Huxeropoackoii ob6macTu.



3.5. Pemenne 00 ycIoOBHSAX OKa3aHUS COIMATBHBIX YCIYT B JOPME COLMAIBHOTO 00CITYKHUBAHUS
Ha oMy (OecraTHo, 3a IUIaTy WIK YaCTHYHYIO IUIAaTy) NPUHUMAETCSl HA OCHOBaHUU
IPEJICTaBICHHOM MOIy4YaTesIeM COLMaIbHBIX YCIYT (IIPEACTaBUTEIEM) BBITUCKU U3 PELICHUS
KOMMCCUU O MPU3HAHUM I'PakJaHHUHA HYKJAIOLUIMMCS B COLMAIIBHOM 00CITY>KHBaHUU O CPETHEM
JYLLIEBOM JI0XO/I€ MOJIy4aTessl COUUANbHBIX YCIIYT, YKa3aHHOU B MoAnyHKTe 3 noanyHkra 2.13.1
nyHkTa 2.13 HacTosero Ilopsaka.

3.6. Ilimara 3a mpemocTaBiIeHUE COMMAIBHBIX YCIYT B (pOpME COIMAIIBHOTO OOCITYKUBaHHS HA
AOMY IPOU3BOJUTCA B COOTBCTCTBHUU C JOTOBOPOM O IMPEAOCTABICHUU COUAIIBHBIX YCIIYT.

3.7. OTHOLIEHUS, CBSI3aHHBIE C UCIIOJHEHUEM JIOTOBOPA O MIPEIOCTABIEHNN COLUAIBHBIX YCIIYT,
PEryJINpYyIOTCSl B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi denepannn.

3.8. B3umanue miatel 3a IpeJoCTaBIeHUE COIMATBHBIX YCIYT OCYIIECTBISIETCS 110 BBIOOPY
[I0JIyYaTelIst COLMAIbHBIX YCIYT WIH €r0 3aKOHHOI'O IIPEACTaBUTEI

1) IMyTEM BHCCCHHA HAJIMYHBIX JCHCKHBIX CPCACTB IMOJIYUAaTCJICM COLUAJIbHBIX YCIIYT JIMYHO WA
€T'0 3aKOHHBIM IIPECACTABUTCIIEM B KaCCy UJIM MATCPUAJIBHO OTBETCTBCHHOMY pa6OTHI/IKy
MMoCTaBIIMKa CONUAJIBHBIX YCIIYT, C Bbmaqeﬁ MOATBCPKAAIOMICTO OIJIATy CONUAJIBHBIX YCIIYT
AOKYMCHTa, OCI)OpMJ'ICHHOl"O Ha OJIaHKe CTpOrOﬁ OTYCTHOCTH,

2) Ge3HAIMYHBIM PAacueTOM Ha pacUETHBIN JTNOO HA JTUIIEBOM CUET JJIs ydeTa Oneparuii co
cpeacrtBamMu, NOJIYYCHHBIMHA OT HpI/IHOC}IH_Ieﬁ J0X04 ACATCIABHOCTH, ITOCTABIMHMKA COLIMAJIBHBIX
YCIIYT, OTKPBITHIA B OPSAKE, YCTAHOBICHHOM JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM;

3) myTeM nepeyucieHns Ha pacyeTHbIN IMO0 Ha JIMLEBOM cUeT /s yueTa onepauuii co
CpEeICTBAMH, NOJIyYEHHBIMHU OT MPUHOCSILEH T0X0/] 1€ATEIIbHOCTH MOCTABIIMKA COLIMATBHBIX
YCIyT, OTKpI)ITI)H\/JI B ITOPAAKE, YCTAHOBJICHHOM HeﬁCTBYIOHIHM 3aKOHOO4AaTCIbCTBOM, NCHCKHBIX
CPECTB, IPUYUTAIOIIMXCS MOJTyYaTeNsIM COLMATIBHBIX YCIYT B KAUeCTBE MEHCHI B COOTBETCTBUU
¢ 3aKoHOJaTenbCTBOM Pocculickon Peneparum.

4. TpeOoBaHus 1eATEIbHOCTH MOCTABIIMKA CONMATBHBIX YCJIYT B ()OpMe CONHATHHOTO
00c/1y’KUBaHUS HA IOMY

4.1. [TocTaBIIMK COIMATBHBIX YCIYT Ha IOMY OCYIIECTBIISIET CBOIO JACSATEIHLHOCTh B COOTBETCTBHH
¢ 3akoHoaTenbcTBOM Poccuiickoit @enepanun u Huxeropoackoii od6macTu.

4.2. I1pu mpenoCcTaBICHUN COIMAIBHBIX YCIYT HA JJOMY MTOCTaBIIUK COIMATIBHBIX YCIYT 00s3aH:
1) cobmoaTh mpaBa 4eIoBeKa U rpakIaHnHa,

2) obecreynBaTh HCIIPUKOCHOBCHHOCTD JIMYHOCTH U 0€30I1aCHOCTD Honyanenef/'I COIIMaJIbHBIX
yCIyr;
3) obecnieunTh 0O3HAKOMIIEHHE TIOTy4YaTesIeld COLMAIbHBIX YCIYT (IIpeACTaBUTENEH) C

MPaBOYCTAHABINBAIOIINMU JOKYMEHTaMH, HA OCHOBAaHUHU KOTOPBIX MMOCTABIIUK COIIUAIBHBIX
YCIIyT OCYHIECTBIIIET CBOIO I€ATEIbHOCTD;

4) o0ecieynTh COXPAHHOCTh JIMYHBIX BEILEH U IEHHOCTEH MOoTydaTeneld COUUaIbHBIX YCIIYT;

5) npenocTaBIATh MOMYYaTEsIM COLMATIbHBIX YCIYT BO3MOXKHOCTB TOJIb30BAThCS YCIyTaMu
CBSI3M, B TOM 4YHUCJI€ HH()OPMALIMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTu "VIHTepHET", mOYTOBOM
CBSI3U;

6) naHGopMUPOBATh MOJyYaTeNel COIMATBHBIX YCIYT O IPaBUIaX MOKapHOH O€30MacHOCTH,
HKCIUTyaTallH MPEIOCTABIIEMbIX IPUOOPOB 1 000PYIOBAHNUS;

7) 00ecneyuTh noJrydareiisiM COUAJIbHBIX YCIIYT YCIIOBUA Hpe6HBaHI/I${, COOTBCTCTBYHOIIINC
CaHUTAPHO-TUTUCHUYCCKUM Tp€60BaHI/IHM, a TaKXKe Hazmemanmﬁ yxon,



8) HCTIOTHATH WHBIE 0053aHHOCTH, CBSI3aHHBIE C peai3aliell paB MoTyvaTeIeld COUaTbHBIX
YCIIYT Ha COLMANIbHBIE YCIYTH B (hOpME COLIMATIBHOIO 00CTY>KUBAHHS Ha JIOMY .

4.3. YcTaHaBIMBaeTCs CICAYIONTUH TOPSIOK OPTraHU3aIlii COIMMAIBHO - OBITOBOTO OOCTYKUBAHUS
Ha JJOMY:

4.3.1. ConnanbHO-0bITOBOE 0OCITYKMBaHHE HA JJOMY OCYIIECTBIISIETCS COIIMATbHBIMU
pabOTHUKAMHU, COCTOSIIIIUMH B IITATE MOCTABIIMNKA COIUATBHBIX YCITYT.

4.3.2. JIomKHOCTh COLMAIBHOTO paOOTHUKA BBOJIUTCS U3 pacyeTa 00CIy>KUBaHUS OHUM
pabOTHUKOM:

1) yeTbIpe nmosryyaTens COLUAIbHBIX YCIYT, IPOKUBAIOIINX B )KUJIBIX TOMEUIEHUSIX, B KOTOPBIX
OTCYTCTBYIOT WJIM IICHTPaAIIbHOE (MHIMBHYyaJIbHOE Ta30BOEC) OTOIUICHUE WITU IIEHTPaIbHOE
BOJOCHA0KEHHE;

2) BOCEMb HOquaTGHCﬁ COIIMAJIBHBIX YCJ'IyF, HpO)KI/IBaIOH_[I/IX B XKMJIBIX MIOMCHICHUAX, UMCIOIIIUX
IEHTpaIbHOE (MHIUBUIyaIbHOE Ta30BOE) OTOIUICHHUE M IICHTPAJILHOE BOJOCHAOKEHUE.

4.3.3. TlocTaBImMK COIMANIBHBIX YCIYT CBOMM MPUKA30M MOKET YBEIMYUTh HOPMY OOCITY>KUBAHUS
OTJICIbHBIM COLIMAJILHBIM PaOOTHHKAM Oe3 yBeJInueHus 3apaboTHOM TUIAaThI B cllydae

00CITy >KMBaHHUS COIUATBHBIM PA0OTHUKOM COBMECTHO MPOKUBAIOIINX TPaXKJIaH, B TOM YHCIIE
CYNPYKECKHX Tap, TUOO CHU3UTH HOPMY OOCITYKMBaHHSI OTAETBHBIM COIIMATLHBIM PaOOTHUKAM
0e3 yMEeHBIIIEHUs 3apa00THOM IJIATHI B CITy4ae 00CITY>KUBAHUS COLIMAIBHBIM PAOOTHUKOM
rpaxkaad, 00bEKTUBHO HYXIAIOIMIUXCS B TOMOTHUTENBHBIX TOCEHICHUSIX.

4.3.4. K conmaibHO-OBITOBOMY OOCTY>KUBAHHIO HA JOMY, B UCKIIFOUUTEIBHBIX CITydasiX
(YHoaneHHOCTh TEPPUTOPUH OOCITYKHBAHHSI) MOTYT IMPUBJICKATHCS OTCIIBHBIC JTUIA HA YCIOBUSIX
YaCTHUYHOM 3aHIATOCTH U OIUIATHI TPYa MPONOPIHMOHATIBHO YacTH JOHKHOCTHOTO OKJaia
COIUAJIBHOT'O paGOTHI/IKa, BBHIIIJIAYUBAEMOH 3a OGC.Hy)KI/IBaHI/Ie OAHOI'O YCJIOBCKA.

4.3.5. HepI/IO,I[I/I‘IHOCTB IIOCCIICHHUA COIMaJIbHBIM pa6OTHI/IKOM moJjry4dareiisd COUUaJIbHBIX YCIIyT
OonpeacsICTC B 3aBUCUMOCTH OT CTCIICHU U XapaKTCpa HYKAAEMOCTH UX B YXOJC, HO HC MCHEC 2
pa3 B HEACIIIO.

4.3.6. [Ipu yXyAlIeHUN COCTOSIHUSL 310POBbsI, TPEOYIOIIETO MOCTOSHHOTO (BPEMEHHOT0)
MEIUIUHCKOr0 HaOII0IeHUs, TOJTyyaTeb COLMATIbHBIX YCIYT BIpaBe OOpaTUTLCS B OpraH,
YIOJHOMOYEHHBII Ha MPU3HAHUE IPAKJaHIHA HYKIAIOLUMCS B COLUAIBHOM O0CTYKUBAaHUH, C
3asBJICHMEM O BHECEHMU COOTBETCTBYIOIIUX U3MEHEHUN B MHUBHLYaJIbHYIO IPOTPaMMYy .

4.3.7. Ha ocHOBaHMY U3MEHEHUM, BHECEHHBIX B MHJIUBUAYAIBHYIO MPOrpamMMy, C OIydaTeseM
COHAJIIBHBIX YCIYT 3aKIIIOYACTCA JOMOJIHUTCIBHOC COTJIAICHUC.

4.3.8. ConnanbHO-MeIUIIMHCKOE 00CITy)KHUBaHHE Ha JOMY BKJIIOYAET B ce0sl 1eATEIbHOCTh
MOCTABIIUKA COIUATBHBIX YCIIYT IO OKA3aHUIO MOIYYaTeNsIM COLIMATIBHBIX YCIYT, YaCTUYHO
YTPATUBLINM CIIOCOOHOCTH K CaMOOOCTYKUBAaHUIO, TPEOYIOIIUM OCTOSTHHOTO MEAUIIMHCKOTO
HAOJTIOZICHUS ¥ HYKJIAIOIIUMCS B IOCTOPOHHEH MOAEPKKE MPU HATTUYUH Y HUX TSKEIIBIX
3a00sieBaHUl (TIPEXkKIE BCETO XPOHMUECKHX ), COITUAIbHO-MEIUIIUHCKOM YCIyTH Ha JOMY .

4.3.9. OCHOBHBIMU 3a7ja4aMU MMOCTABIIMKA COLMAIBHBIX YCIYT MPH MPEIOCTABICHUN COLUAIBHO-
MEJULUHCKON YCIIyTY Ha I0MY SIBIISIIOTCS:

1) BBISIBJICHUC T'paXJaH MOKHUJIOT0 BO3pacCTa U UHBAJIUA0B, HYXKJAOMUXCA B COLIUATIBHO-
MCIHUIIMHCKOM 06CJ'Iy)KI/IBaHI/II/I;

2) oka3aHME MOIYYaTeNIM COLUAIBHBIX YCIYT KBATU(PHUIXPOBAHHOTO YXO0/a, COLUAIBbHO-OBITOBOM
¥ J0BpaueOHOM MEIUIIMHCKOM TTOMOIIH Ha JIOMY;



3) HaOmr0IeHUE 32 COCTOSIHUEM 3/I0pOBbS MOJydaTeIel COIMANIBHBIX YCIYT U MPOBEACHNE
MEpOIPUATHIA, HAPABJICHHBIX Ha TPO(MIAKTUKY 000CTPEHHH, UMEIOIINXCS Y HUX 3a00JIeBaHUN;

4) MOpaNbHO-TICUXOJIOTHYECcKast MOAIEPKKa MoTydaTesieil COUaNbHBIX YCIIYT U YIEHOB UX CEMeEi;

5) oOyueHue poACTBEHHUKOB IOJIy4aTeIei COIMaTbHbIX YCIyT IPAaKTHUYECKUM HaBbIKaM OOIIETo
yXxo/1a 3a OOJIbHBIMHU.

4.3.10. CounanbHO-MEIUIMHCKAS YCIIyra Ha JOMY IPEAOCTABISAETCS MOJTy4YaTesIM COLMaTbHBIX
YCIIYT U3 YUCJIAa TPaXk/IaH, C TSHKEIBIMU 3a00JIeBaHUSMU (TIPEXK]IE BCETO XPOHMUECKUMHU),
TPEOYIOIIMM MOCTOSTHHOTO MEIUITMHCKOTO HAOIIOICHHUS :

1) rpaxxaaHaM ¢ MCHTAJIbHBIMH HAPYUICHUAMU CONHUAJIBHO-MCIUIIMHCKAA yCJIyra Ha JOMY
HPEOCTABIIAETCS 110 PEKOMEHIAlNY JISYAIero Bpaya ¢ MMCbMEHHOTO pa3pelleHns Icuxuarpa Ha
IIOCTOSIHHOW MJIM BPEMEHHOM OCHOBE;

2) TpakaaHaM, CTpaJaloIuM TyOepKyIe30M (3a UCKIIFOUCHHEM aKTHBHOM (OPMBI), B CTAIHH
pEMHCCHU COLIMATIBHO-MEIUIIMHCKAs yCIIyTra Ha I0MY IIPeO0CTaBIIAETCS 10 PEKOMEHAALNN
Jeyalero Bpaya ¢ MMCbMEHHOTO pa3pelieHus Bpadya-pTH3uaTpa Ha MOCTOSHHON HITH BpEMEHHOM
OCHOBE.

4.3.11. CounanbHO-MEIUIMHCKOE 00CTY)KUBAaHUE HA IOMY OCYLIECTBIISIETCS COLUATbHBIMU U
MEIUIIMHCKIMH paOOTHUKAMH, COCTOSIIIIMY B LITATE MOCTABIIHKA COLUAIBHBIX YCIIYT.

4.3.12. Io/OKHOCTh MEAUITMHCKOTO PAOOTHUKA BBOJIUTCS U3 pacyeTa OJ[Ha IITaTHAs CAMHHIIA HA
JOBC IITAaTHBIC CAMHUIIBI COIUAJIbHBIX paGOTHI/IKOB.

4.3.13. ITocTaBIMK COLMAIBHBIX YCIYI CBOUM IIPUKA30M MOXKET yBEIMUUTh HOPMY
00CITy>)KHUBaHUS OT/ACIBHBIM MEIUIIMHCKAM paOOTHHKAM 0e3 yBeIHmueHHs 3apab0THOM TUIaThI B
cilydae 00CIy>KUBaHHUS MEAULIMHCKUM paOOTHUKOM COBMECTHO MPOKHUBAIOIIUX MOTydaTenen
COLIMAJIbHBIX YCIIYT, B TOM UHCJE CYNPYKECKUX Nap, TM00 CHU3UTh HOPMY OOCITYKHUBaHUS
OTJeJIbHBIM MEIUIIMHCKUM paOOTHUKAM 0€3 yMEHBIIIEHUs 3apa00THON IUIaThl B Cllyyae
00CIyKUBaHUS MEAULIMHCKUM PAaOOTHUKOM IOTydaTesiel COLUaNbHbIX YCIyT, 0ObEKTHBHO
HYKJAIOUIUXCS B JOMOJHUTENBHBIX TOCEIEHUSAX.

4.3.14. K counanbHO-MEAUIIMHCKOMY OOCITy)KMBaHHIO HAa IOMY, B UCKJIFOUUTEIbHBIX CIydasx
(ylaJleHHOCTh TEPPUTOPUH OOCITY>)KUBAHHUS) MOTYT ITPUBJIEKATHCS OTJCIBHBIC JINIA HA YCIOBUAX
YaCTUYHOM 3aHATOCTHU U OIUIATHI TPY/Ia MPOMOPIIHOHAIBEHO YaCTH TOJDKHOCTHOTO OKJIaa
MEIUIIMHCKOTO paO0THUKA, BBIIUIAYMBAEMOH 3a 00CITY)KHBaHUE OJTHOTO YEIIOBEKA.

4.3.15. [lepnoaAMYIHOCTH TTOCEIICHHUS MEAUITTHCKUMH PaOOTHHUKAMH TTOTy4YaTeNeH COUaIbHbIX
yCJIyF OHpeIIeJISIeTC}I B 3aBUCHUMOCTH OT CTCIICHU U xapaKTepa Hy)K,Z[aeMOCTI/I X B COIIUAJIBHO-
MEIUIIMHCKUX YCIyTax, HO He MeHee 2 pa3 B HEeJICIO.

4.3.16. MemumuHCKHE paOOTHUKH OCYIIECTBIISIFOT CBOIO PabOTY IO COTIIACOBAHMIO C JICUEOHO-
npOoQUIAKTHIECKUMH YUPEKACHUSIMU OPTaHOB 3/IpaBOOXPAHEHUS, K KOTOPBHIM IMIPUKPETIIICHBI
MOJIyYaTeNId COIUATBHBIX YCIIYT:

1) okazanue noBpayeOHON TOMOIIY METUIIMHCKUMU paOOTHUKAMH OCYIIECTBIISAETCS
JIEKapCTBEHHBIMM IIpenapaTtaMu, IpUoOpeTaeMbIMU 110 peLeNTaM Bpada Ha CPEe/ICTBA MOJIydaTesis
COLIMAJIbHBIX YCIYT;

2) MeIMIMHCKHE PAOOTHUKY JTOJKHBI pacroiaraTb HabOpoM JIeKapCTBEHHBIX PENapaToB s
OKa3aHUs HKCTPEHHOH oBpaueOHON MeAUIIMHCKON ToMoIy. [lepeuens nekapcTBEHHBIX
IpenapaToB /Ui OKa3aHHUs SKCTPEHHOM 10BpadeOHON MOMOIIY YTBEPKAAETCsl IPUKA30M
MUHHUCTEPCTBOM COLMAIbHON NOIUTUKU Hikeropoickoi o61actu o corjaacoBaHHUIO ©
MHUHHMCTEPCTBOM 3]IpaBooxpaHeHust Huxeroposckoit obnacty;



3) BBINOJIHEHNE MEAUIIMHCKUMHI paOOTHUKAMHU TUIAHOBBIX MEAMIIMHCKUX HA3HAYEHUH
IPOM3BOJIUTCS MOTYYaTEsIM COLMAIBHBIX YCIYT TOJBKO 110 Ha3HAYEHHUIO JIeHalllero Bpaya
MeAUKaMEHTaMU, IPHOOpETaeMbIMH Ha CPEJICTBA MOTyyaTesiel COLUaIbHbIX YCIYT;

4) neyeOHO-TTPOPMIAKTUIECKHUE YUPEKICHUS OPTraHOB 37]paBOOXPAHEHUSI MOTYT HA OCHOBaHUU
JI0roBOpa 00ecrneynBaTh MEAUIUHCKIX pAOOTHUKOB HHCTPYMEHTApUEM, MEIUKAMEHTAMH,
NIEPEBA30YHBIMU MaTEPUAIAMU, CIIMPTOM ISl BBIITOJIHEHUS UHBEKLIUN, IPYTUMU MaTepUalaMu U
npeaMeTaMu MEJUIIMHCKOTO Ha3HaYeHUs, HEOOXOJUMBIMH [T OOIIEro yXoa U OKa3aHHsI
JIOBpaueOHOI MOMOIIH, HE CBA3aHHOW C MPUMEHEHUEM CUIIBHOICHCTBYIOUINX MPENapaToB, U
OKa3bIBaTh MEIULIMHCKUM PAaOOTHUKAM OPraHU3alMOHHO - METOAMYECKYIO TOMOILb.

4.4. YcnoBus pa3MeIIeHus MOCTABIINKA COIMATIBHBIX YCIYT TOJHKHBI 00eCIIeunBaTh €ro
s dexTuBHYIO paboTy.

[TocTaBmIMK CONMANBHBIX YCIYT U €r0 CTPYKTYPHBIE IMOIPa3AeICHHS JODKHBI OBITh pa3MeIleHbI B
CIICHUAJIBHO IMMPECAHA3HAYCHHBIX IMOMCIICHUAX, JOCTYITHBIX JJISI BCCX KaTeI‘OpI/Iﬁ HOquaTeﬂeﬁ
COLMAITBHBIX YCIIYT U 000PYAOBAaHHBIX dJIEMEHTaMHU 0e30apbepHOil CpPeIIbl, TTO3BOISTFOIIUMHE
OCYHICCTBJIATDH )KU3HCHHBIC HOTpGGHOCTI/I MaJIOM06I/IJIbHBIX TpaxXJ1aH B ITOJIHOM O6I>CM€, C
obecrieueHreM OeCTIPEnsITCTBEHHOTO TOCTYIA K MECTaM OKa3aHHs (TIOJYyUEHHUS) COITUATBHBIX
YCIIyT, YCIyT CBS3H U AP.

ITo pa3sMepaM U COCTOSHUIO TOMCHICHUS JOJKHBI OTBEYATh YCTAHOBJICHHBIM Tpe6OBaHI/I$IM
CaAaHUTAPHO-TUTUCHUYCCKUX HOPM U IIPaBUII, 0e30IacHOCTH Tpyda u OBITH 3allUIICHBI OT
BOSI[GIZCTBPIH (I)aKTOpOB, OTPpULATCIIbHO BIUAOMINX HA KAYECTBO MPCAOCTABIIACMBIX COUAJIBHBIX

YCIIYT.

[Tomemienust OKHBI OBITH 00ECTIeUeHBI CPEACTBAMU KOMMYHAIbHO-OBITOBOTO OOCITYKUBAHUS U
OCHAIICHBI TeIe(HOHHOU CBSI3BIO.

4.5. YKOMIIJIEKTOBaHHOCTb NIOCTABIIMKA COLIMATIBHBIX YCIYT paOOTHUKAMHU U X MOI00P JOJKHBI
OCYILECTBIIATHCS COTIIACHO 00pa30BaHUIO, KBaTH(PUKALKKU, MTPO(HECCHOHAIBHOM MOATOTOBKE B
COOTBETCTBUH CO IITATHBIM pacnucanueM. PaGOTHUKY TOKHBI 00J1a1aTh 3HAHUSMHU U OTIBITOM,
HEOOXOIMMBIMH ISl KAUECTBEHHOT'O0 OKa3aHMsI COLIMAIbHBIX YCIYT.

4.6. O0s13aHHOCTH, TIPaBa M OTBETCTBEHHOCTHh PAOOTHUKOB JTOJKHBI OBITh Y€TKO YCTAHOBIICHBI U
U3JI0’KEHBI B UX JOJDKHOCTHBIX MHCTPYKIHMSAX, METOIUKAX M JPYTUX TOKYMEHTaX,
pETIaMEHTHPYIOIUX UX IS TeTbHOCTb.

4.7. IlocTaBIIMKOM COILIMANIBHBIX YCIIYT B COOTBETCTBHH C TPEOOBAaHUSAMHU 3aKOHOJATEIHCTBA 00
o0ecrieueHnH! IpaB NOIydaTeNs COLUANBHBIX YCIyT Ha KOH()UIEHINAIbHOCTh IPUHUMAIOTCS
MEpBI 10 HEAOMYIICHUIO PA3TIallieHUs COTPYIHUKAMU CBEICHUI KOH(PUACHIIMAIEHOTO XapaKTepa
0 MOJIy4aTessiX COLUAIBHBIX YCIIYT.

4.8. IlocTaBUIMK COLMATIBHBIX YCIYT TOJIKEH ObITh OCHAILIEH CHEIHMATbHBIM 000pYI0BaHUEM,
anmnaparypoil u npubopamu, OTBEHAIOLUIMMHU TPEOOBAHUSIM COOTBETCTBYIOIINUX CTAaHIAPTOB,
TEXHUUYECKUX YCIOBHM, APYTUX HOPMATUBHBIX JOKYMEHTOB M 00E€CIIEUNBAIOLIMMU HaJIeXKaIlee
KauyeCTBO MPEIOCTABIIEMBIX YCIIYT.

O06opynoBaHue, NpUOOPHI U annapaTypa AOJKHBI UCIIOJIB30BAaThCSI CTPOTO 110 Ha3HAYEHHUIO B
COOTBETCTBUH C JOKyMEHTAIMel Ha UX (PYyHKIMOHUPOBAHHE U SKCILUTyaTalUIO, COJEPKATHCS B
TEXHUYECKH UCIIPABHOM COCTOSIHUH, KOTOPOE MOJIEKUT CUCTEMAaTHUYECKON IIPOBEPKE.

HeucnpasHoe o0opynoBanue, npubOpsI U anmnapaTypa JA0JKHBI CBOEBPEMEHHO UCKIIIOYAThCS U3
9KCIUTyaTalluH, 3aMEHATHCS UM PEMOHTUPOBATHCSL.

4.9. NadopmupoBanue mosrydaresield COIMaabHbIX YCIYT O TOPSIKE TMPEIOCTaBICHUS
COMAJIBHBIX YCJIYT B (bopMe COUAaJIbHOT'O O6CJIy)KI/IBaHI/ISI Ha JOMY, ICPCUYHEC NPCAOCTABIISICMbBIX
COLIMAJILHBIX YCIIYT OCYIIECTBIISIETCS B TOMEIIEHUAX MOCTABIIMKOB COIUANBHBIX YCIIYT,



OKa3bIBAIOLINX COLUAIIbHBIC YCIYTH B (JOPME COLUAIBHOIO 00CITyKMBAaHUS HA IOMY, C
UCIIOJIb30BaHUEM 3JIEKTPOHHON MK TeJaepOHHOHN CBsI3U, HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAaLMOHHOMU ceTH "MHTepHeT", MHBIMU 00IIE0CTYTHBIMH CIIOCO0aMHU.

Wndopmanus o mocTaBIIMKe COLUANBHBIX YCIYT, TOPSIKE U MPaBHIaX MPeJOCTaBICHUS
COIMAJIBHBIX YCIIYT MOYYaTeIsIM COIUAIBHBIX YCIIYT A0JDKHA OTBEYATh CIIETYFOIIM
TpeOOBaHUIM:

1) mOCTaBIIMK COLUANIBHBIX YCIIYT JOBOJUT O MOJTyYaTeaei COLUAIbHBIX YCIyT CBOE
HAaUMEHOBAHHME U MECTOHAXOXICHUE, IPECTABIISAET O TPEOOBAHUIO NOTyYaTeNed COLMATBHBIX
yCIYT HEOOXOJUMYIO M IOCTOBEPHYIO HH(POPMALIHIO 00 OKa3bIBAEMBIX COLIMATBHBIX YCIyrax;

2) coctaB nH(pOpPMAIIUK O COMATIBHBIX YCIyrax cOOTBETCTBYeT 3akoHy Poccuiickoit deneparuun
ot 7 ¢eBpans 1992 roga Ne 2300-1 "O 3ammre npaB notpeduresnei';

3) undopmarus, mpeAcTaBisgeMas MOIydaTelo COUATbHBIX YCIIYT, SBISETCS JOCTOBEPHOM U
OJTHOM.

4.10. CounanbHoe 00CTyKMBaHUE OCHOBBIBACTCS Ha COOJIOICHUH TIPAB YEJIOBEKAa U yBaKEHUH
JOCTOMHCTBA JJUYHOCTH, HOCUT TYMAaHHBIN XapakTep U HE JOIYCKAaeT YHIDKCHHS YECTH U
JIOCTOMHCTBA YeJIOBEKa.



